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The quality management system operated by MA Provider S.r.l is in compliance with the standard UNI EN ISO 9001:2015 for planning and 
execution of consultancy services for the health care sector.

via Carducci 24
20123  Milan - Italy

tel  +39 02 89096682
fax +39 02 89098927

e-mail | info@maprovider.com

piazza San Salvatore in Lauro 10
00186  Rome - Italy

tel | fax  +39 06 68806614
e-mail | info.roma@maprovider.com

UNI EN ISO 9001 — CERT. n0 38723

web | www.maprovider.com

!"!#$%

!"#$!#%&"!'!%()&!%&%*+&,-.()&#//-01#$2&#%&./3"03,#"*&#%#$4)!)&
&'(')%*!+%&,-.((,/,%0+%1.(/.%2%

34%!5.6,-75+%3,8'(.+%9:'8;%%

056789:7;2%<=7%>57?7(:%?:@-;%'('8;?7?%:=7%)A,(B?%.C%57/7(:8;%'>>5.67-%(7D%-5@B?%,(%9:'8;+%>.,()(B%.@:%:=7%D=.87%(').('8%>5./7??%-@5').(+%C5.A%
?@EA,??,.(%:.%>5,/7%'(-%57,AE@5?7A7(:%-7/,?,.(%>@E8,?=7-%.(%:=7%9:'8,'(%FG/,'8%H.@5('8I%%

-7;<=>;2& <=7% -':'?7:% /.887/:7-% @>% :.% J7>:7AE75% KLMN% /.(?,?:7-% .C% MKO% -5@B?%
A7().(7-% ,(% 49P4% 57>.5:I% 05@B?% D=,/=% D757% (.:% '('8;Q7-% E;% 49P4% C.5% !R1% D757%
7S/8@-7-% T#UVI%ON%.@:%.C% :=7%MKO%-5@B?% 57>.5:7-% ,(% :=7%-':'E'?7%'57%/@557(:8;%@(-75%
49P4% 76'8@').(+% D=,87% #L% ='67% E77(% '>>5.67-% '(-% >@E8,?=7-% .(% :=7% 9:'8,'(% FG/,'8%
W'Q7X7% TWYVI% % P./@?,(B% .(% :=7% #L% '>>5.67-% -5@B?+% D7% '('8;Q7-% ,((.6')67% 6?% (.(%
,((.6')67% -5@B?% )A7% .C% '>>5.6'8I% F675'88+% :=7% )A7% .C% '>>5.6'8+% C5.A% >5./7-@57%
.>7(,(B% :.% :=7%>@E8,/').(%.(%WY% ,?% KO$+##%-';?+%D,:=% '%A,(,A@A%.C% UZ%-';?% '(-% '%
A'S,A@A% .C% #ZL% -';?I% J@5>5,?,(B8;+% '% B57':% -,[757(/7% ,(% )A7% .C% '>>5.6'8% D'?% (.:%
.E?7567-% ,(% ,((.6')67% -5@B% T\]M#V% 76'8@').(% /.A>'57-% :.% (.(% ,((.6')67% .(7?%
T\]KNV+%D=757%:=7%'675'B7%.C%)A7%C.5%49P4%76'8@').(%,?%K#^+UM%-';?%TA,(,A@A_%MK#`%
A'S,A@A_%#ZLV%6?%KO^+$K%TA,(,A@A_%UZ`%A'S,A@A_%#O^VI%

?@A8=<;B@A;2& *67(% ,C% 9:'8,'(% 57B@8':.5;% C5'A7D.5a% ='?% E77(% ,(-,/':7-% '?% .(7% .C% :=7%A.?:% @>b:.b-':7+% 9:'8;% ='?% '8D';?% E77(%>.,(:7-% ':% '?% '% ?8.D%
/.@(:5;% ,(% :75A?% .C% '>>5.6'8% )A,(B?% .C% (7D% -5@B?I% P@5:=75A.57+% ,((.6')67(7??% 'X5,E@).(% -.7?% (.:% A7'(% '(% '-6'(:'B7% ,(% :75A?% .C% )A7% ,(% 49P4%
'??7??A7(:I%<=7%'('8;?,?%5767'8?%'%>.??,E87%,A>5.6,(B%:57(-I%

CBD<E7&FG&(EHIJB8H=&E7IE7;7A>H9@A&@K&HAH=LM7N&NE<D;G%

/%

/%

CBD<E7&OG&"BP7& K@E&#!C#&/Q-&H;;7;;P7A>G&<=7%B5'>=% 57>57?7(:?% :=7%'675'B7%)A7% ,(%
49P4% '??7??A7(:+% C5.A% >5./7-@57% .>7(,(B% :.% :=7% >@E8,/').(% .C% :=7% '??7??A7(:% .(%
WYI%*55.5%E'5?%'57%?:'(-'5-%-76,').(I%2'8@7%'57%57>.5:7-%,(%:=7%:'E87I%

CBD<E7&RG&)BAD=7&9P7&>@&HIIE@:H=&K@E&BAA@:H9:7&NE<D;G&<,A7%:.%'>>5.6'8%,?%/.(?,-75%C5.A%
c<J%.>7(,(B%>5./7-@57%:.%'??7??A7(:%>@E8,/').(%.(%WYI%
F\cI_%.(/.8.B;`%"F\c_%.(/.b=7A':.8.B;`%!\*_%>(7@A.8.B;%

'7>J@N;_%d7%?/577(7-%'88%57>.5:?%>@E8,?=7-%.(%:=7%9:'8,'(%37-,/,(7?%4B7(/;%D7E?,:7%57B'5-,(B%:=7%A.(:=8;%-7/,?,.('8%A77)(B?%.C%:=7%:D.%/.AA,??,.(?%,(%/='5B7%.C%-,?/@??,(B%
:=7%>5,/,(B%'(-%57,AE@5?7A7(:%57e@7?:?%>57?7(:7-%E;%>='5A'%/.A>'(,7?%T<7/=(,/'8%J/,7()f/%c.AA,X77%'(-%!5,/7%'(-%17,AE@5?7A7(:%c.AA,X77VI%<=7%>@E8,/%57>.5:?%='67%E77(%
'('8;Q7-%?,(/7%H'(@'5;%KLM^%:.%:=7%7(-%.C%J7>:7AE75%KLMN+%C./@?,(B%.(%(7D%-5@B?%'>>5.67-%E;%*34%D,:=%/7(:5'8,Q7-%>5./7-@57+%'(-%,(:7B5':7-%D,:=%,(C.5A').(%:'a7(%C5.A%:=7%
9:'8,'(%FG/,'8%H.@5('8I%9(%/'?7%.C%-5@B?%'>>5.67-%,(%KLM^+%D7%'('8;Q7-%KLM#%57>.5:?I%<=,?%D'?%:=7%E'?,?%C.5%:=7%/57').(%.C%'%-':'E'?7%:=':%D,88%E7%A.(:=8;%@>-':7-I%P.5%7'/=%-5@B%
'('8;Q7-+%'%(@AE75%.C%?:'(-'5-%/=7/a>.,(:%='67%E77(%=,B=8,B=:7-%,(%.5-75%:.%A7'?@57%:=7%A,(,A@A+%'675'B7%'(-%A'S,A@A%)A,(B%C.5%>5,/7%'(-%57,AE@5?7A7(:%'>>5.6'8I 

,-.()&!%?$.,*,&!%&
"S*&,#"#T#)*&

FOR&

,-.()&%0"&#%#$4)*,&
T4&#!C#&

UV&

,-.()&.%,*-&/Q-&
*1#$.#"!0%&

RW&

,-.()&+!"S&#&
?0'/$*"*&#))*))'*%"&

UX&

!%%01#"!1*&,-.()&

FU&

0-/S#%&,-.()&

U&

0"S*-&

FX&

%0%&!%%01#"!1*&
,-.()&

OW&

0-/S#%&,-.()&Y0%?0&
#%,&S*'#"0%?0,G&

*Z?$.,*,[&
\&

0%?0$0(!?#$&,-.()&

U&

S*'#"0%?0$0(!?#$&
,-.()&

F&

0"S*-&

FW&

X&

\X&

FXX&

F\X&

OXX&

O\X&

RXX&

R\X&

UXX&

0:7EH==& !AA@:H9:7&NE<D;& %@A&BAA@:H9:7&NE<D;&

"B
P

7&
>@

&H
II

E@
:H

=&Y
NH

L;
[&

"BP7&K@E&#!C#&/Q-&H;;7;;P7A>&

"BP7&K@E&#!C#&/Q-&H;;7;;P7A>&

#1*-#(*&
YNHL;[&

'#Z&&
YNHL;[&

'!%&&
YNHL;[& )"G,*1&

0:7EH==& KO$+##% #ZL% UZ% $$+N#%
!AA@:H9:7&NE<D;& K#^+UM% #ZL% MK#% MMO+L#%

%@A&BAA@:H9:7&NE<D;& KO^+$K% #O^% UZ% $O+NM%

,-.( ! #?"!1*&).T)"#%?* ! "S*-#/*."!?&
#-*# !

?")&/-0?*,.-*&
0/*%!%( !

(.! "!'*&"0&
#//-01#$&

YNHL;[!,H>7& ! %]!

JF24&09 ! ?.C.?E@6,5 ! "c2 ! MLb3'5bM#! L^b07/bM#! KZO ! KUL !
4g14h4\*! ('E%>'/8,:'S78 ! F\c ! MLb3'5bM#! LNbP7EbM !̂ OL! OOO !
h4&iF19 ! /5,Q.)(,E ! F\c ! LKb07/bMO! KUb3'5bM !̂ UK! #ZL !
F&jJ9F ! ?,A7>576,5 ! "c2 ! M^bJ7>:bM# ! K#bP7EbM !̂ ##! MNK !
04i&9\k4 ! -'/8':'?6,5 ! "c2 ! MLb07/bM#! L#b3';bM !̂ MLM ! M#^ !
i4&j0*cF ! ,6'/'l.5! !\*! M^bJ7>:bM# ! L#b3';bM !̂ MLM ! KOM !
hFP9WF ! 1'%KKO%-,/=8.5,-7 ! F\cI ! LUb4>5bM#! KUb3';bM !̂ MKM ! #M^ !
93\F290 ! >.A'8,-.A,-7 ! "F\c ! M$bH'(bM^ ! L^b4@BbM !̂ MZL ! M$Z !
kj0*&9W ! ,-78'8,?,E ! "F\c% M$bH'(bM^ ! KUb4@BbM !̂ M$Z ! KKL !
93g1Y29c4! ,E5@)(,E ! "F\c% MLb07/bM#! KMb07/bM !̂ K$N ! OUN !
"412F\9 ! 87-,>'?6,5m?.C.?E@6,5 ! "c2 ! MLb07/bM#! MOb3';bM !̂ ML$ ! M^# !
*h29*14 ! -'?'E@6,5 ! "c2 ! LMbH'(bM^ ! KOb3';bM !̂ MMZ ! M#K !
29*i914h ! .AE,:'?6,5m

>'5,:'>576,5m5,:.('6,5 ! "c2 ! M$bH'(bM^ ! KOb3';bM !̂ MMZ ! MK# !

F!092F! (,6.8@A'E%! F\c ! MNb?7:bM !̂ K#b3';bMN! UL! M$L !


